NATIONAL

nSK FOR \\

TEAM MEMBER

WORKBOOK

BEST P NATIQONAL S| X
BAR ® PU

@ NONE N ‘IN)AT% S 1X
4 g [ ]

stronger together

NATIONAL ASK FOR ANGELA TEAM MEMBER’S WORKBOOK




Name

Business

NATIONAL ASK FOR ANGELA TEAM MEMBER’S WORKBOOK



INTRODUCTION

WHAT IS THE ASK FOR ANGELA SCHEME ABOUT?

Ask For Angela is the name of a campaign started in 2016 that is used by bars and other
venues to keep people safe from vulnerable situations by using a codeword to identify
when they are in an uncomfortable situation, feeling unsafe, vulnerable or threatened.
When you implement this program in your premises, a person who needs assistance can
ask for Angela, a fictitious member of the staff. This will give you the prompt to help the
person into a safer position.

The program started in Lincolnshire by Inspector Hayley Crawford. "Ask For Angela" is
named in remembrance of Angela Crompton, a woman who was abused and killed by her
husband in 2012 when an argument about redecorating a house got out of control. Since
its launch in 2016, it has been adapted around the UK to help promote safety and
wellbeing for anyone who finds themselves vulnerable.

WHAT IS THIS WORKBOOK FOR?

This workbook is for any business and anyone who works with customers that can
become vulnerable. Although this is aimed primarily at alcohol licensed premises, this
can also be adapted for any customer facing service.

The workbook is intended to guide businesses through the process of setting up a
robust Ask For Angela scheme, and how to support anyone who finds themselves in a
vulnerable situation.

WHO WILL SUPPORT ME?

Your local Business Crime Reduction Partnership (BCRP) or Violence Reduction Unit
(VRU) may have various support options to enable you to run Ask for Angela effectively
in your premises.

If you would like any vinyl window stickers, posters, pin badges, lanyards or other
materials that are not available from your local support organisation, they can be
ordered through www.askforangela.co.uk

WHAT ARE THE AIMS OF THE WORKBOOK:

Aims:
e Understand and support anyone vulnerable who comes into your business.
« Empower your team to feel equipped to support vulnerable people.
e Improve feelings of safety in your area.
¢ Improve customer experiences in the business.
e Increase repeat custom.
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ABOUT THIS WORKBOOK

WHO SHOULD COMPLETE THIS WORKBOOK:

Anyone who works directly with customers on-site, including but not limited to:

* Management team e Security staff

« Barteam « Sales advisors

e Floor team o Cleaning staff

e Glass collectors e Crew members

e Supervisors » Waiters/waitresses

e Door staff o Stewards/stewardesses
e DlJs

WHAT THIS WORKBOOK COVERS:

Background:
e Understanding who, why, and when visitors to your business may become
vulnerable.

How to respond when asked for Angela:

e Background

e Implementing Ask For Angela
Setting up for success: policies & procedures
Asking for Angela in your business
Reporting & assessing
What happens next

Appendix:
e Link to policy templates
e Contact for support in using this workbook
« Contact to request additional Ask For Angela Materials
« How to provide feedback on the scheme
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